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Mission Statement 


The Hamilton-Wentworth Department of Public Health Services 
(DPHS) strives for a healthier community through excellence in 
health promotion, health protection and disease prevention 
programs and services; the purpose being to achieve optimal 
health for the community. 
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Partnerships: Essential to the Public’s Health 


A Message from Dominic Agostino, Chairman, Health and Social Services Committee (HSSC) 
and Dr. Fran Scott, Medical Officer of Health 


Dominic Agostino Fran Scott 


Sixty years ago an external review of the Board of Health was completed titled: A Survey of Health 
Activities in the City of Hamilton. ‘In making their recommendations, the surveyors are aware that we are 
passing through difficult times, and that the realization of some desirable objectives may have to be deferred 
until financial conditions will have become more normal. It is, however, the opinion of the survey that it is 
neither safe nor wise to curtail public health expenditures if the result of so doing would be a let-down in the 
control of disease or a lowering of health standards. The health conditions which have been maintained 
throughout the depression speak well for the value of public health services.’ 


In 1993, the DPHS worked very hard to meet this same challenge: maintaining the health of the 
community throughout hard times. It was another tough year: the economic situation impacted severely on 
this Region: and on the health of its people. The DPHS has continued to do ‘more with less’ and respond to 
issues as they arise. Partnerships with our community have been essential. We are fortunate to have excellent 
partners who participate so much in creating a healthier community. 


Some examples of 1993 partnerships which we want to acknowledge are: 
if The Usarco mercury emergency became national news when school children broke into an abandoned 
metal recycling laboratory took mercury out of the lab and distributed amongst school children. 


A state of emergency was declared and 25 public health nurses and 12 public heaith inspectors were 
involved in the ensuing investigation. Some 6,000 students were contacted, 293 expcsures were 
confirmed and 11 children were referred for medical assessment. Inspectors checked 114 locations 
for contamination and 15 cleanups were ordered. This is understood to be the first reported 
emergency in Ontario where the local Health department acted as the lead agency. Partnerships on 
this project included the City of Hamilton, Police Services, Boards of Education, Ministry of the 
Environment, Ministry of Labour and Ministry of the Solictor General. 


if The St. Peter’s Hospital Seniors’ Dental Health Program, a project developed by St. Peter's, The 
Hamilton Academy of Dentistry and the DPHS was supported by Regional Council and forwarded to 
the Province to request funding. 


if The School Child Nourishment Task Force brought together the three Boards of Education, Regional 
Council through HSSC, Greater Hamilton Food Share, Hamilton-Wentworth Social Planning and 
Research Council, Home and School Associations and community and industry representatives to 
assess the needs for school nourishment programs in the Region and make recommendations 
accordingly. 


* The Hamilton Foundation provided funding to the DPHS to support the development of several models 
for school child nourishment programs for schools that had established need. 


MESSAGE FROM DOMINIC AGOSTINO AND FRAN SCOTT 


January 1993 marked the beginning of the Tobacco Use Prevention Program, an interdisciplinary 
program staffed by two full-time staff (one Public Health Inspector and one Public Health Nurse). 
Through partnership with the Hamilton-Wentworth Council on Smoking and Health, the program's 
primary focus is prevention. Multiple sites were targeted including schools, workplaces and the 
community at large. Strategies utilized to reach the target populations included promotional activities, 
educational activities and advocating for legislative changes at the muncipal, provincial and federal 
level. In addition, program staff supported tobacco use prevention and cessation activities by 
department programs as well as outside agencies. 


The St. Joseph’s Community Health Centre in partnership with the DPHS launched a Parent/Child 
Community Outreach program aimed at reducing the number of low birthweight babies born in 
Hamilton and Stoney Creek. 


A report on Sexual Abuse of Children was received by HSSC. This report demonstrated collaboration 
with the Alliance for Sexual Abuse Programs. Two DPHS staff provided training for group leaders of 
psycho-educational groups for adolescent sexual offenders. 


The Waterdown project was a collaborative student health project with students, parents, Wentworth 
County Board of Education, Alternatives for Youth, Hamilton-Wentworth Regional Police Services, and 
Information Flamborough as partners. Similarly, a new project has started at Sir Winston Churchill High 
School with the Hamilton Board of Education. 


The teaching health unit activities are overseen by a Liaison Committee representing the DPHS, 
McMaster University, Faculty of Health Sciences and the University of Guelph, College of Family and 
Consumer Studies. In 1993, the Committee’s major activity was to develop two new affiliation 
agreements with the Region and the two universities. Formal agreements were approved by Health 
and Social Services Committee in October and are currently under review by the Ministry of Health. 


The Hamilton Italian Canadian Senior Vivere Sani Club, the DPHS and the Office of the Honourable 
David Christopherson, MPP for Hamilton Centre collaborated to produce a bilingual cookbook that 
promotes healthy eating in the context of Italian culture. 


The Crown Point project, comprised of Crown Point Community Council, Hamilton Board of Education, 
Hamilton East Kiwanis Boys and Girls Club, the Business Community and St. James Anglican Church 
are working together with the DPHS to improve health and quality of life for residents living in the 
Crown Point neighbourhood. 


The Dual Treatment Demonstration Project with Family Services of Hamilton-Wentworth was another 
example of partnership with the DPHS. This was the development of treatment groups for women with 
both an alcohol or other drug abuse problem and a history of childhood sexual abuse. One outcome 
of this project is a manual to facilitate training of others in this work. 


DPHS staff was closely involved in a self-esteem needs assessment which included a presentation to 
community agencies and a report to HSSC. One of the DPHS’s Directors was chairman of the 
Association of Agencies for Treatment and Development (AATD) administration team and was involved 
in extending AATD to include new sectors (partners) such as the Food and Shelter Committee, 
Women's shelters and the Primary Prevention Network. 


In closing, it is useful to look globally for guidance in decision making. 1993 was a year of publication 


for two important international documents. The first, The Progress of Nations, from Unicef quotes: 


MESSAGE FROM DOMINIC AGOSTINO AND FRAN SCOTT 


‘The day will come when the progress of nations will be judged not by their military or economic 
strength, nor by the splendour of their capital cities and public buildings, but by the well-being of their peoples: 
by their levels of health, nutrition and education; ... by their ability to participate in the decisions that affect 
their lives; by the respect that is shown for their civil and political liberties; by the provisions that were made 
for those who are vulnerable and disadvantaged; and by the protection that is afforded to the growing minds 
and bodies of their children.’ 


A three-pronged approach to government policies for improving health was highlighted in Investing in 
Health, the World Development Report of the World Bank. 


Ve Foster an environment that enables households to improve health 
* Economic growth 
* Schooling 
* Rights and Status of Women 


2 merase government spending on health 

Reduce expenditures on tertiary care, specialists training, and interventions that provide little 
health gain for money spent 

Finance and implement a package of public health interventions which would include 
immunizations, school-based health services, family planning and nutrition, tobacco and alcohol 
reduction, regulatory action, information to improve household environment, AIDS prevention. 
Finance and ensure delivery of a package of essential clinical services which would include 
pregnancy related, family planning, TB, STDs, diseases of young children 

Improve management of government health services 


ef Promote diversity and competition.’ 


The Region of Hamilton-Wentworth will continue to foster essential partnerships as we move into 1994 
and beyond. It is our belief that the DPHS has the ability and energy to fully participate in this important task. 


D- Fn Dyan rim 


Dominic Agostino Fran Scott 
Chairman Medical Officer of Health 
Health & Social Services Committee 


- STATEMENT OF REVENUE & EXPENDITURE 


FOR THE YEAR ENDING DECEMBER 31, 1993 


Budget Actual 
Revenue 
Ontario Ministry of Health 11,994,098 11,774,075 
Reg. Municipality of Hamilton— Wentworth 3,212,910 3,191,768 
Ministry of Community & Social Services 1,680,082 1,680,082 
User Fees & Other Revenue 432,358 668,335 
Ministry of Environment & Energy 175,000 225,000 
City of Hamilton 26,760 26,760 
Total Revenue L 17,581,267]| | 17,566,020 
Expenditures 
Ministry of Health — 75% Funded 
Healthy Children 3,187,459 3,128,548 
Reproductive Health 192,616 189,056 
Healthy Adolescents 1,063,250 1,043,599 
Healthy Adults 665,507 653,207 
Healthy Elderly 825,686 810,425 
Tobacco Use Prevention 174,580 171,353 
Substance Abuse Prevention 351,691 345,191 
Nutrition Promotion 373,385 366,484 
Physical Activity Promotion Ya Pehse) 248,702 
Sexually Transmitted Diseases 340,444 334,152 
Vaccine Preventable Diseases 481,592 472,691 
Tuberculosis Control 74,243 V2ROUM 
Outbreak Control 445,142 436,915 
Infection Control in Institutions 210,928 207,029 
Food Safety 978,084 960,007 
Water Quality 93,680 91,949 
Rabies Control 81,070 ToS 
Emergency Response S215 31321 
Non—Communicable Disease Investigation 102,306 100,415 
Equal Access * -- == 
Community Health Status Information * = ie 
9,927,162 9,743,689 | 
Administration 919,109 902,122 
Total 75% Funded 10,846,271 10,645,811 


* General Program cost absorbed by other programs and external support such as the 


| 


| Dollar amounts are estimated based on assignment of staff time to programs. 


| 


| Staff are typically involved in activities that meet more than one program standard. 


| Dollar amounts are estimated based on assignment of staff time to programs. 


STATEMENT OF REVENUE & EXPENDITURE 


FOR THE YEAR ENDING DECEMBER 31, 1993 


Expenditures (Continued) 


Ministry of Health — 100% Funded 
Children In Need Of Dental Treatment 
Sexual Health 
Tobacco Use Prevention 
Teaching Health Unit 
AIDS Prevention 
Health Promotion Grants 
Drug & Alcohol Prevention 
Mental Health Promotion 
Anonymous Testing 


Total 75% Funded | 


Total Ministry of Health Funded Programs ee . 


BUDGET 


495,042 
683,914 
156,200 

172,611 
381,945 
157,289 
485,560 
276,334 

50,500 


jum 


3,859,395 | 


14,705,665 | 


Region Funded Projects 


Second Level Lodging Homes 
Dental Treatment 

Debt Charges on Capital Project 
Region Cost Allocations 


Total Region Funded Projects [ 7 


Other Funding 
Ministry of Community & Social Services — Child & Adolescent Services 
Ministry of Environment & Energy — Septic System Approvals 
Sale of Public Health Nursing Services — Homecare 
Sale of Public Health Nursing Services — Other Agencies 
Property Work Order Program 
Health Canada Research Grant — Community Health Monograph 


Total Other Funding L 


Total Expenditures Il 


Staff are typically involved in activities that meet more than one program standard. 


132,550 
263,300 

77,000 
165,000 


637,850 


| 680,082 
314,510 
168,760 

0 
74,400 


ACTUAL 


559,331 

694,223 
133,334 

154,587 
343,851 
157,289 

474,714 
283,004 

48,212 


— 


135,644 
245 887 

77,981 
165,000 


4,512 


= 


680,082 
282,326 
140,380 
2.65 000 

OSs 


13,587 
2.447.151 


17.566.020 


14,494,356 | 


_INTERDISCIPLINARY PROGRAM/DIVISION MATRIX 


O = Concept Leader X = Program/Division Involvement 


The interdisciplinary Program/Division Matrix below outlines the organization of the DPHS according to Divisions and 
Programs. A Concept Leader is responsible for the coordination of programs within 10 general areas such as Healthy 
Parenting, School Health and Healthy Adults (the "o's in the matrix). Within these areas there were 22 specific programs 
such as Reproductive Health, Vaccine Preventable Diseases and Child and Adolescent Services. The "x'’s in the matrix 
refer to activities where Division staff were assigned to a program area in 1993. This organizational structure is being 


reviewed in 1994. 


Medical/ Divisions THU 
Physician Admin. Nursing Nutrition Inspection Dental C&A _ (Lib., Educ., 
PROGRAMS Consulting Services Services Services Services _ Services Services Research) 
Healthy Children 
Healthy Parenting x x O Xx x x 
* Reproductive Health x X X X X 
School Health X ne ) X x xX 
* Child & Adolescent Services* x Xx Xx X 
* Children in Need of Dental 
Treatment (CINOT) x X X 
* Regional Dental Treatment X 
Healthy Adolescents X x Xx X X X X X 
Healthy Adults X x X x fe) X 
* 2nd Level Lodging Homes X x Xx X X 
* Mental Health Promotion X x Xx Xx 
Healthy Elderly X X x X x e) X 
Healthy Lifestyles Xx x xX X X 
| * Tobacco Use Prevention x X xX x X 
* Sub. Abuse Prevention xX x x x xX X 
* Alcohol & Drug Assessment 
Services ** Xx x X 
* Nutrition Promotion x x X xX X X X 
* Physical Activity Promo. x X xX X 
Healthy Sexuality xX X X O X 
Communicable Disease Xx X x X 
| * Sexually Transmitted Diseases X X x X 
* Vaccine Preventable Diseases X X Xx X 
* Tuberculosis Control x xX X Xx 
* Outbreak Control X X xX Xx X 
Healthy Environments x X x 6 0 X 
* Infection Control in Institutions x X X x Xx 
* Food Safety x x x X 
* Water Quality x - X x X 
* Rabies Control x x Xx X 
* Emergency Response xX x x X X x x 
* Non—Comm. Dis. Invest. X X X X X 
Equal Access X X x 2 X X X 0) 
Community Health Status x Xx X Xx x X x fe) 


* Child & Adolescent Services is a children’s mental health service 100% funded by the Ministry of Community and Social Services. 


** Alochol and Drug Assessment Services is an assessment, referral and case management service funded 100% by the Community Mental Health Branch, 


Ontario Ministry of Health 


HEALTHY GROWTH & DEVELOPMENT 


FACTS & STATS 


6,392 births occured in 
Hamilton-Wentworth in 
71992’ 

5,256 home visits 


343 Maternal Infant 
Program referrals 

572 Maternal Infant 
Program home visits 
linitiated in Oct. °93) 


29 postpartum support 
drop-in sessions for women 
7 session for family and 
friends 


Joint venture of _ St. 
Joseph’s Community Health 
Centre and the Health 
Department 


3,637 information calls 
795 breastfeeding inquiries 
677 child care issues 

596 nutrition issues 


13 Parent Talk | series 
726 registrants 


5 Parent Talk Il series 
27 families registered 


108 recruited parents 

85 parents started program 
50 parents completed 
program (59%) 


Healthy Children 


Prenatal and postnatal home visits were provided to families in need of 
Support, education, counselling and advocacy. A large number of these 
visits addressed breastfeeding as well as other maternal and child health 
Care topics. 


Mothers who have special needs, mothers who are recently home from 
hospital with a new baby, and families with young children were visited. 
Public Health Nurses in the Parent-Child Program collaborated with the 
police, planning, recreation, Hamilton Housing and many other community 
agencies to support communities in meeting socio-environmental health 
needs of these families. 


The Maternal Infant Program is a joint program with Home Care to provide 
nursing and support services (homemaking) for mothers and infants. 
Needs for these services are identified at the time of hospital discharge. 


Twenty-three women that experienced emotional or adjustment difficulties 
after childbirth attended sessions that focused on self esteem, stress 
management, skill development in interpersonal functioning and parenting. 
An educational session on postpartum stress was provided for friends and 
family. 


The Maternal Infant Program is aimed at reducing the number of low birth 
weight babies born in East Hamilton and Stoney Creek. It is targeted at 
socially isolated and economically disadvantaged pregnant women and 
families with infants under one year of age. 


The majority of calls received by Maternal Infant Program concerned the 
birth to 2 month old age group. The next largest group of callers wanted 
information for the 3 to 6 month old child. 


Parent Talk | (parenting class for families with children at birth to one 
year). Evaluations indicated that participants identified the series as 
informative and a valuable form of support. 


Parent Talk II (parenting class for families with children one to four years) - 
The evening classes were more popular than the daytime classes. 
Evaluations showed that participants liked the structure and found the 
groups supportive and informative. 


Nobody’s Perfect is an educational/support program for parents of children 
up to five years. Parents are young, single, isolated, have limited 
education or finances. Participants reported an increase in their self- 
esteem, Support networks and receptiveness to the vaiue of groups. 


HEALTHY GROWTH & DEVELOPMENT CONTINUED 


6,653 citizens attended 
community development 
activities 

1,971 citizens attended 
special community 
projects 


2,278 vision screening 
tests in child care centres 


8,004 vision screening 
tests in schools 
8,004 hearing screening 
tests in schools 


31,602 children screened 
for dental problems in the 
school year 


staff identified 2,476 
children urgently in need 
of dental treatment 


approximately 500 
children received 
preventive care 


over 8,000 children 
received dental health 
education 


3 issues for 167 child care 
centres 


47 day care cooks 
received “Crazy 
Conceoctions for Kids” 


25 students, 3 parents & 
8 school staff participated 
in a pilot program 


1,089 clients and families 
received 9,486 direct Child 
and Adolescent Services 
Services 

975 new Child and 
Adolescent Services 
referrals were accepted in 
1993 


Community development activities and projects involving nutrition and 
inspection divisions and school communities facilitated nutrition needs 
assessments and the establishment of feeding projects. PHNs also worked 
with larger neighbourhood/geographic communities to bring together 
schools, their communities and community agencies. The Crown Point 
Community, Redhill/Vincent, Kirkendall/Strathcona, and Helen Detwiller 
schools and the Skills Through Activity and Recreation (S.T.A.R.) were 
examples where projects were based. 


Preschool children in 120 child care centres in the Region received vision 
screening. 


Hearing and vision screening was offered in the school system with an 
emphasis placed on early detection in the preschool and kindergarten 
population (primarly new school entrants). 


Dental Hygienists, using a dental mirror, screened all children aged 
5,7,9,11 and 13 year olds to determine need for dental care. 


Children that needed dental care were referred to local dentists or the 
DPHS dental clinics. 


DPHS clinic dentists provided preventive measures (for example, topical 
fluoride) to children identified as being in need. 


Dental Assistants provided dental health education lessons to school 
children in the Region. These lessons were grade specific and covered 
proper brushing, nutrition, tooth development, the importance of plaque 
removal and prevention of periodontal disease. 


The Nursery Nuggets newsletter was produced and disseminated to all 
child care centres, resource centres and day care in private homes. 


A day care cooks’ recipe book was compiled and distributed as a follow-up 
to a nutrition workshop for child care centre cooks. 


A program to develop skills in meal planning, shopping and food 
preparation was develcped and tested with staff, parents and Grade 5 
students at Dr. J. Edgar Davey School. 


Child and Adolescent Services provided assessment, consultation and 
individual and family intervention for children and youth aged two to 18 
years of age who were residents of Hamilton-Wentworth. 


HEALTHY GROWTH & DEVELOPMENT CONTINUED 


700 of the 975 referrals 
were parent and self 
referrals 


452 referrals of children 
under age 12. 


2 Child Welfare 
assessments 


16 children received 
intensive play therapy 


89 referrals received in 
71993 


4 professionals received 
marriage and family 
Training 

7 professionals received 
play therapy training 


70 consultations 


Parent-Child Program 
launched in October at 
Roxborough PARC Centre 


5 group leaders trained, 
1 offender group 
completed 


of 5,751 Birth Control 
Centre contacts, 96.3% of 
clients seen for 
contraception counselling 


5,985 students attended 
U TOO productions 


- Parents and youth are encouraged to participate directly in decisions 
regarding referral to Child and Adolescent Services. 


- The Children’s Program of Child and Adolescent Services conducted multi- 
disciplinary assessment and treatment of individuals and families. 


- Assessments were conducted for child welfare agencies and the court 
involving complex issues of family dysfunction, child disturbance and 
parenting capacity. 


- Children who have experienced abuse, neglect or witnessed severe 
domestic violence were referred by child welfare agencies for intervention. 


- Speech and language assessment, consultaiion and therapy was 
conducted with children. 


= Community professionals were given training in marriage and family 
therapy and play therapy as a strategy to increase community services to 
children and their families. 


- A Dissociative Disorders Consultation Project was established by Child and 
Adolescent Services staff to better understand, diagnose and treat these 
disorders. Funding for this project was provided by the Social Science and 
Humanities Research Council of Canada. 


Reproductive Health 


- The DPHS collaborated with St. Joseph's Community Health Centre in the 
development of a Parent Child Community Outreach Program targeted at 
socially isolated and economically disadvantaged pregnant women and 
families with infants under the age of one year. 


- Child and Adolescent Services in conjunction with the Alliance for Sexual 
Abuse Program, provided training of community professionals for 
leadership of psychoeducational groups for adolescent sexual offenders. 
Consultation to group leaders is ongoing. 


Family Planning 


- DPHS Birth Control Centres continued to provide education, birth control 
counselling, pregnancy referral and clinical services to adolescents and 
young adults. 


- The U TOO Teen Theatre productions, "Ball of Confusion” and "It’s In 
Your Hands” provided local teens with the opportunity to identify and 
speak to their peers about issues related to AIDS and sexuality. 


- Sexuality presentations continued to be offered in schools, local agencies 
and to a variety of community groups. 


Hamilton-Wentworth has 
60,460 persons 65 years 
of age and over’ 


4,937 Public Health 
Nurses contacts by home 
visit or by telephone 

687 group sessions were 
provided for 3,887 
participants 


Adult Program Public 
Health Nurse service 
provision time was: 

49% individual 

718% group 

33% community 


health promotion for older 


adults from various 
cultures 


skill development for 
service providers 


collaboration with 
consumers 


1,649 individual contacts 
with people with serious 
mental iliness 

22 group sessions 

4 Community Advisory 


Board meetings 


3 partnerships developed 


Healthy Adults and Elderly 


Staff prepared a DPHS position paper on the importance of wellness, 
health promotion and disease prevention in long-term care. 


Topics addressed during Public Health Nurse client contacts included 
lifestyle issues (stress management, heart health, physical activity, and 
womens health); coping with life changes (bereavement, chronic illness, 
unemployment, homelessness, and recent arrival in Canada). 


Group sessions were offered in a variety of settings including workplaces 
and seven English-as-a Second-Language Centres. Individual counselling, 
group sessions, client advocacy, support for community health promotion 
initiatives and resources for staff were provided in response to community 
requests and through assignments within community agencies, such as 
the YWCA and the Wesley Centre drop-in. 


A new Adult Program was_ initiated at Kirkendall Strathcona 
Neighbourhood House, in collaboration with the Seniors Program Public 
Health Nurse to promote the health of Italian and Portuguese adults and 
seniors. 


Staff at the Association for Community Living were trained in the 
provision of bereavement counselling to help their clients and their clients’ 
families. 


A Public Health Nurse worked with consumers and staff at the First Place 
Family Medical Centre to develop and implement health promotion 
strategies and to evaluate success in meeting consumer needs. 


Public Health Nurses in the Community Mental Health Program provided 
consultations to adults with serious mental illness living in the community. 


Adults with mental illness and their caregivers each received 10 group 
sessions on sexual health from Public Health Nurses. 


Consumers actively participated in program planning for the Community 
Mental Health Program. 


1) A joint pilot project was developed by the DPHS, the Mental Health 
Rights and the Hamilton Psychiatric Hospital called "Bridge to 
Discharge Pilot Project" to assist institutionalized people with mental 
illness to move into the community 

2) Wesley Centre worked with the DPHS to help difficult-to-serve people 
with mental illness 

3) The DPHS collaborated with St. Joseph Psychosocial Rehabilitation 
Program (Family Education and Treatment Program). 


85 Second Level Lodging 
Homes 

1,700 residents (2,156 
capacity) 


395 presentations to 
seniors 
3,955 attenders 


7,666 contacts for seniors 
75+ years 

2,526 contacts for seniors 
66 - 74 years 


3 sessions for caregivers 
of seniors 


caregiver focus group with 
seniors 


295 visits 


354 new assessments of 
seniors 
47 updates 


71,238 contacts’ with 
seniors 


38 Community 
Committees 


Community Partner 
Secondments 


42 education resource kits 


35 nutrition presentations 
to 537 seniors 


7171 nutrition columns in 
Today’s Seniors, 
circulation 43,000 


HEALTHY GROWTH & DEVELOPMENT CONTINUED 


Second Level Lodging Homes housed the following population: 56.5% 
elderly, 35% psychiatrically disabled, 3.5% developmentally disabled, and 
5% medical. DPHS public health nurses and inspectors visited these 
homes on a regular basis to provide education and support and assess 
whether the homes meet the by-law standards. 


Group presentations were provided at seniors centres such as Sackville 
Hill, First Place, Kirkendall-Strathcona and seniors housing on health topics 
such as aging, safety, medication use, physical activity, heart health and 
community services. 


Telephone consultation and home visits were provided to seniors for 
health education, counselling, promotion of independence and improved 
physical, social and emotional health. 


Education and support group sessions were held for caregivers of seniors 
in collaboration with the Hamilton-Wentworth Placement Coordination 
Service. 


A caregiver support focus group to assist with program needs assessment 
was held for caregivers of seniors living in the community. 


Education and support on caregiving was provided to clients with the VON 
Caregiver Support Program. 


Clinical assessments were made at the request of the VON Placement and 
Coordination Service for clients and families requesting placement in 
nursing homes and homes for the aged. 


Community development activities with seniors groups were initiated such 
as community partnerships in seniors centres and housing such as 
Salvation Army, Shalom Village, Hamilton Housing, and with care 
providers. 


Seniors’ issues were addressed through DPHS membership on Taras 
Schevchenko and Alzheimers Society Boards, Aging in Place Committees, 
the District Health Council Elder Abuse Task Force, and the Community 
Resource Group in Geriatrics. 


Public Health Nurses were seconded to the Chedoke Geriatric Outreach 
Program and Hamilton-Wentworth District Health Council Elder Abuse Task 
Force. 


Educational resources were developed for health teaching with seniors. 


Nutrition presentations focusing on the new Canada’s Food Guide to 
Healthy Eating* were provided to seniors throughout the Region. 


Nutrition was promoted to seniors through a regular column in the weekly 
newspaper Today’s Seniors. 


HEALTHY GROWTH & DEVELOPMENT CONTINUED 


Orders for over 800 
cookbooks 


766 referrals from 
other agencies 
4,442 information calls 


- Vivere Sani con Ricette Traditionali Italiane/Healthy Living with Traditional 
Italian recipes was completed and released in November. This project was 
a collaborative effort between the DPHS, the Hamilton Italian Canadian 
Senior Vivere Sani Club and the Office of the Honourable David 
Christopherson, MPP for Hamilton Centre. 


Central Intake Service 


- Central Intake, staffed by Public Health Nurses, provided telephone 
information and received referrals on a variety of issues including 
immunization, communicable disease, current health issues, family issues 
and bereavement. 


: | HEALTHY LIFESTYLES - 


FACTS & STATS 


225 Stoney Creek 

workplaces were surveyed 
concerning their existing 
workplace smoking policies 
with individual worksite 
follow-up planned for 1994 


72 Hamilton-Wentworth 
elementary schools 
participated in the Tobacco 
Use Prevention Poster 
Project, an awareness 
promotion’ initiative 
developed jointly with the 
Lung Association of 
Hamilton-Wentworth 


710 people requested help 

- 385 were assessed/ 
referred 

- 225 received case 
management 


Tobacco Use Prevention 


- January 1993 marked the beginning of the Tobacco Use Prevention 
Program, an interdisciplinary program staffed by two full-time staff (one 
Public Health Inspector and one Public Health Nurse). 


- The program's primary focus is prevention. Multiple sites are being 
targeted including schools, workplaces and the community at large. 


- Strategies used to reach the target populations included awareness 
promotion activities, educational activities and advocating for legislative 
changes at the muncipal, provincial and federal level. In addition, program 
staff supported tobacco use prevention and cessation activities through 
other DPHS programs and divisions as well as outside agencies. 


- Program staff are working with others interested in tobacco use reduction 
within and outside the Hamilton-Wentworth Region to develop tobacco 
policies. 


- Program staff wrote a report, on behalf of Regional Council, to the Ministry 
of Health containing recommendations for the Tobacco Control Act of 
Ontario. 


Substance Abuse Prevention 


- The Alcohol and Drug Assessment Services provided assessment, referral 
and case management services to persons with alcohol and other drug- 
abuse problems. 


- A joint project was established with Family Services of Hamilton- 
Wentworth to help women with substance abuse problems related to 
childhood sexual abuse. 


HEALTHY LIFESTYLES CONTINUED 


1,040 consultations & 30 
professional workshops 


2,103 participants involved 
in 41 tours & 44 
community presentations 


Nutrition Advisory column 
is estimated to be read by 
50,000 Spectator readers 
weekly 


The Nutrition Resource 
Centre received 4,206 
requests for nutrition 
information 


783 meetings and 
consultations 


15 participants delivered 
healthy weight babies 


Members of Task Force 
include’ representatives 
from regional and provincial 
government, education, 
industry, community 
service agencies, parent 
associations and citizens at 
large 


Programs were established 
at Roxborough Park School, 
Stinson Street School & 
Church of the Ascension 
for Queen Victoria School 


16 meetings and 
10 consultations 


Nutrition Promotion 


Nutrition consultations were provided to professionals, agencies and groups 
in health, social services and recreation. 


Supermarket Safari and community presentations focused on: getting the 
best nutritional value with a limited budget, reducing fat intake, and 
attaining healthy weights. 


Nutrition information was disseminated through weekly Nutrition Advisory 
columns in The Hamilton Spectator. A formative evaluation study provided 
a profile of the readership. 


Reliable nutrition information was promoted through the distribution of 
educational materials from the Nutrition Resource Centre. 


Nutrition staff supported community-initiated efforts to promote increased 
access to food by providing consultation, developing and implementing two 
Collective Kitchens Organizers’ Workshops, planning and implementing the 
"Beyond the Food Lines" Workshop, and preparing and distributing the 
discussion paper - "Food Access: From Rhetoric to Action”. 


Welcome Basket, a food supplement and nutrition education program for 
prenatal clients who use food banks, was piloted in cooperation with 
Mission Services and Church of the Ascension. This project was supported 
by funding from The Hamilton Foundation. 


The School Child Nourishment Task Force was established with a mandate 
to assess the need for and the current availability of school child 
nourishment programs in the Region; to make recommendations regarding 
school-based nourishment programs in the Region; to promote the 
development of healthy food and nutrition policies in schools and 
community centres; and to identify opportunities for funding partnerships. 


The Hamilton Foundation provided funding for a public health dietitian to 
work with the community to implement the Collective Kitchens Organizers’ 
Workshops and establish several models for school child nourishment 
programs. 


Physical Activity Promotion 


DPHS collaboration on the Crown Point Project, the Active Living for All 
Women program and the Hamilton-Wentworth Heart Health Network 
contributed to the promotion of physical activity. 


HEALTHY LIFESTYLES CONTINUED 


50 seniors attended a 
community forum 


13 sessions held with 187 
participants 


71,7100 expectant parents; 
5,000 parents and child 
caregivers; 100 children; 
2,000 seniors and their 
caregivers visited at home 


75 consultations and 
8 presentations 


715 consultations and 

8 group presentations in 
the workplace 

710 physical activity 
messages published’ in 
newsletters to 2217 schools, 
7 newspaper article 

10 displays at health fairs 


Physical activity was promoted at a community forum for seniors. 


Seniors living in housing complexes were assisted in the development of 
their physical activity programs. 


Active living messages were incorporated into all DPHS Reproductive 
Health Programs, presentations to parents and child caregivers, and home 
visits to seniors. 


Physical activity events were coordinated within the Regional Government 
for: Terry Fox run, 2nd annual Physical Activity Challenge, Summer 
Walking Challenge, and Fitweek Activities. 


Information was disseminated to the community on the importance of 
regular physical activity and how it contributes to healthy weight, improved 
mental health and the prevention of cardiovascular disease. 


| COMMUNICABLE DISEASE CONTROL 


FACTS & STATS 


212 educational 
presentations 

1,305 hotline calls 

676 client contacts at the 
Special Immunology 
Services Clinic 


867 reported cases of 
STD’s including 86 
gonorrhoea, 8 syphilis, 677 
chlamydia 

757 anonymous HIV tests 
71,221 client contacts 
through the street program 
4,066 needles were 
distributed. The return rate 
averaged 58.3% 


Sexually Transmitted Diseases (STDs) 


The STD program encompasses a range of health promotion and disease 
prevention activities including: counselling, education, telephone hotline, 
referrals to agencies, community liaison, needle exchange, contact tracing 
and partner notification and clinical services at the Hamilton General and 
Chedoke McMaster hospitals. 


Evaluation of "The Van", a mobile program to prevent STDs led to the 
development of a proposal for a Health Centre at Wesley Centre. Designed 
to meet the broader health needs identified by the study participants, the 
proposed centre is a collabortive effort of Wesley Urban Ministries, The 
Hamilton AIDS Network and the DPHS. 


COMMUNICABLE DISEASE CONTROL CONTINUED 


16 community 
presentations 


40 TB cases reported 

30 TB cases confirmed 

20 confirmed as new cases 
1 death 

99 contacts (11% had 
positive skin tests) 


Confirmed cases: 
- 56 influenza, 
20 pertussis, 
6 meningococcal 
disease, 
6 viral meningitis, 
6 measles, 
6 rubella, 
2 mumps, 
2 Haemophilus B, 
1 tetanus 


4,337 children in day care 
screened, 69.8% 
completely immunized 
6,874 grade two students 
screened, 597 required 
immunization 

1,468 secondary students 
whose birth year was 1976 
were screened, 336 
required immunization 

640 student suspensions 
issued 

75,000 doses of influenza 
vaccine were distributed 


Tuberculosis (TB) Control 


Professional and public awareness of tuberculosis control was provided 
through 16 community presentations. 


Active and reactivated cases of tuberculosis were investigated and their 
contacts identified. 


Outbreak Control 


Measles and pertussis disease activity decreased from 1992. 


Meningococcal disease control policies and procedures were developed, 
including a contingency plan for mass immunizations if necessary. 


Outbreak activities required 251 hours of staff time. 


Vaccine Preventable Diseases 


A new software program IRIS (Immunization Record Information System) 
was implemented in June ‘93. 


To facilitate safe refrigeration of vaccines during transfer and storage, 350 
insulated vaccine bags and refrigerator thermometers were distributed to 
physicians, long-term care facilities, hospitals and DPHS staff. 


HEALTHY ENVIRONMENTS | | 


FACTS & STATS 


30 hospitals, nursing 
homes and other 
institutions 

7105 child cares centres 


25 outbreak responses 
93% influenza 
immunization coverage in 
nursing homes and homes 
for the aged 


5,206 visits to 3,300 food 
premises 

3,300 risk assessments 
527 enteric disease cases 


463 food complaints 
investigated 

52 classes for 831 food 
handlers 


22 Special outdoor events 
7 Special events seminars 
for 313 attenders 

710 school seminars 

for 200 students 


17 food recalls 
14 tickets and charges 
issued and laid 


infection Control in Institutions 


. By the end of 1993, DPHS staff were members of all the infection control 
committees of hospitals and long-term care facilities. Regular visits for 
food safety and infection control measures were made to child care 
centres. 


- The "Big Shot Challenge Campaign” initiated by staff in nursing homes and 


homes for the aged resulted in 93% “flu” immunization coverage for 
elderly and vulnerable residents. Staff responded to some 25 outbreaks 
which related to pneumonia, influenza, the Norwalk virus (a mild stomach 
and intestinal virus), and other enteric illnesses. _Interdisciplinary 
approaches included education, tuberculosis screening, immunization and 
outbreak investigations. 


Food Safety 


- Restaurants, supermarkets, food and dairy plants, hot dog carts and other 
food premises were licensed and visited by Public Health Inspectors. Risk 
assessments were conducted at each place of business to determine the 
required frequency and type of visits. 


- Food handler courses were offered to schools, food operators and 
employees. Articles on Christmas and holiday food preparation and other 
safety tips were submitted to the Spectator. 


- Time was spent with organizers and participants, of fairs, carnivals and 
other special outdoor events. This included food handler training and 
identification of equipment/facility needs designed to reduce the possibility 
of food-borne illness. 


- Inspectors were called into action following an ice storm which cut off 
electricity for refrigerators in a number of food establishments and 
residents. Inspectors investigated a suspected outbreak at a large 
industrial cafeteria. Fourteen of their employees were ill due to 
Clostridium perfringens resulting from inadequate temperature control. 
Staff directly and indirectly assisted in 17 national and provincial food 
recalls. Although educational approaches are preferred, tickets for fines 
were issued and charges laid on 14 occasions. 


15% of citizens get their 
water from private wells or 
cisterns® 


3 surveys conducted in 
Flamborough and Stoney 
Creek 


180 public pools, beaches, 

Spas, and the newly 
opened Harbour Front Park 
were inspected 


3 surveys (Hamilton 
Harbour, Lake Niapenco - 
Glanbrook, Spencer Creek 
- Flamborough) 


2,900 total visits and 
assessments 
7189 development permits 
1,144 complaints & 
survey visits 


| HEALTHY ENVIRONMENTS CONTINUED 


Water Quality 


Over 15% of the Region’s population do not have access to treated 
municipal supplies of water. Regular monitoring of private water supplies 
for public use was carried out at food premises, picnic areas, schools, 
camp sites, trailer parks and other facilities. Residents have access to free 
bacteriological analysis of drinking water and staff regularly provided 
interpretation and advice. After reports of student illnesses, an 
investigation of a private water supply was conducted at a school in 
Stoney Creek. Staff met with the residents and school officials to discuss 
remedial measures and thereafter ensured implementation. The Provincial 
Government made public a report that over 30% of wells in Ontario were 
contaminated. Three water quality surveys were conducted in non-piped 
water areas to assess health needs. "Well Known Facts” an information 
package was available to the public on request. 


Recreational Waters 


Thousands enjoyed the monitored public swimming pools, spas, Lake 
Ontario and Conservation beaches within the Region, although, warnings 
and closures had to be posted on occasion for health protection and 
safety. 


The new Waterfront Park in Hamilton Harbour was opened to swimmers. 
Water quality was tested and compared to testing in 1991. Findings 
confirmed that remedial action taken since 1991 had improved the 
bacteriological quality of these waters. Chemical analyses were 
undertaken also and, wnile much remains to be done in Hamilton Harbour, 
the results were encouraging. 


Staff participated in the Province’s CURB (Clean Up Rural Beaches) 
program, designed to improve the recreational waters of the Binbrook 
Conservation area. 


Private Sewage Disposal Systems (Environmental Protection Act of Ontario) 


This program encompasses the approval and maintenance of septic tank 
systems which is related to sewage disposal, ground and surface water 
quality. Land development (subdivisions and lots), rezoning and land 
severances were assessed and _ investigated. There were fewer 
development permits and applications in 1993, however, more 
assessments and investigations were conducted. Six sanitary surveys 
(wells & sewage disposal) were conducted in Stoney Creek and 
Flamborough. Year round use of trailer parks with sewage systems built 
for seasonal use were assessed. "Granny flat" additions to homes 
continued to increase and be a part of assessments. Staff attended 
community meetings with residents, municipal and provincial agencies to 
discuss construction and house and lot maintenance issues. 


HEALTHY ENVIRONMENTS CONTINUED 


796 animals quarantined 
97 animals tested, 117 
were positive 

cat = 3 

fox = 6 

Nama = 7 

donkey = 7 

Vaccine to 59 patients 
800 children attended 
rabies seminars 


7 Emergency responses 
Manual reviewed and 
updated 


Mock disaster planned 


Rabies Control 


The rabies control program operated in partnership with the HSPCA and 
Stoney Creek, Flamborough and Glanbrook animal control agencies. In 
addition, assistance was required from local boards of education, 
Agriculture Canada, Ministries of Health and Natural Resources. There 
were no human rabies reported but nine animals tested positive, five more 
than in 1992. Rabies vaccine was provided to physicians whose patients 
were bitten or came in contact with suspected or rabid animals if 
quarantine could not be effected. Education was provided in primary 
schools and to the general public through mall and fair displays. 


Emergency Response 


To maintain readiness, and a cohesive effective response, the Department 
interdisciplinary team met in-house and with external agencies on 11 
occasions. In addition, emergency plans were reviewed and updated. 


The Department staff responded to the following incidents: 
Apartment fire requiring relocation of several persons. 
Sewage sludge spill on a major arterial roadway. 
Gasoline spill during trenching work on a major highway. 
Explosion and fire in commercial/residential building. 
Fire in a food premises. 
Mercury spill in a laboratory with health and safety implications to 
children 
Ammonia hydroxide spill in a high school. 
Coal tar spill in a railway marshalling yard. 


A planned mock disaster for 1993 was cancelled due to the high number 
of actual responses which tested staff's ability and capability to respond. 
Much was learned from debriefing sessions. Constant efforts to maintain 
readiness are vital. 


Non-Communicable Disease Control and Healthy 
Environments Demand Services 


A variety of investigations involved public health inspectors, DPHS 
physicians and community medicine residents. 


"Spaceball” a spherical, hand driven, revolving, amusement ride created 
short term vision impairment in three cases reported by physicians. The 
ride was temporarily closed by order of the Medical Officer of Health until 
an investigation could be conducted. The investigation determined that 
the ride was operated in such a manner as to pose a potentially serious 
health risk to those who rode it and its use in this Region was banned. 


A leak of methane gas was detected in a landfill site located close to a 
residential area. Constant monitoring and remedial measures were ordered 
and an evacuation plan was drawn up. 


HEALTHY ENVIRONMENTS CONTINUED | 


- Electro Magnetic Fields (hydro wires, appliances) were a source of 
discussion, study and public inquiry. 


- A submission was made to the Hamilton Spectator on protection from the 
ultra-violet rays of the sun advising on precautionary measures to reduce 
the likelihood of burns, cancer and skin disorders. 


- Staff participated in hearings regarding an application to convert a quarry 
to a waste disposal site. 


Total of 5,064 complaints - Inspection staff continued to respond to wide and varied environmental 
visits and revisits health related complaints such as unfit housing conditions, community 
including: Sanitation and air quality. Information requests from the public continue 
© 777 heat to take up much staff time. Inspection staff were members on the 
e 676 housing Mayor’s Task Force on Affordable Housing and the Roomers and Boarders 
(defective) Task Force. Staff attended tenant association meetings to discuss health 
e 1,700 insanitary related legislation. Public Health Inspectors monitored air quality in ice 
conditions & vermin arenas. Staff handled complaints regarding discarded drug use needles. 
Four charges were laid including failure to provide an adequate supply of 

hot water. 


Freedom of Information and Work Orders 


44 requests under the - This program relates to real estate agents, lawyers and others who 
Freedom of Information requested, for a fee, information on outstanding work orders against 
Act. properties, businesses and other occupancies. 

1,592 work order requests 


Freedom of Information Act 


- Staff worked with Regional Clerk’s Office to provide information under the 
Freedom of Information Act. 


- 48% of the requests submitted to this Region concerned the DPHS. 


-RESEARCH/EVALUATION ACTIVITIES | 


FACTS & STATS 


e 47 externally funded 
projects 

e 2 additional projects 
submitted for funding 

e 27 internally funded 
projects 


e 39 peer reviewed and other 


publications 

e 8 articles accepted to be 
published 

e 4 articles submitted for 
publication 


e 113 oral presentations, 
15 poster presentations 
and 2 audiotapes 


¢ 39 nursing students 


© 72 Community Health 
Work-in-Progress Rounds 


¢ 18 Community Medicine 
Physician Residency 
Seminars were held 
through 1993. 


The DPHS continued its commitment to foster a learning organization 
which results in the planning, implementation and utilization of community 
health research. 


Research/evaluation projects were conducted in all of the DPHS programs 
for 1993 and are listed below. 
Mandatory Program 


Healthy Children 12 projects 
Healthy Adolescents 4 projects 
Healthy Adults 9 projects 
Healthy Elderly 7 ‘projects 
Reproductive Health 3 projects 
Sexual Health 1 project 
Sexually Transmitted Diseases 5 projects 
Tobacco Use/Prevention 1 project 
Nutrition Promotion 10 projects 
Physical Activity Promotion 1 project 
Outbreak Control 2 projects 
Environment 1 project 
Community Health Status Information 2 projects 
Practice of Public Health Nursing 2 projects 
Factors Influencing Nursing Careers 6 projects 
Student Education 2 projects 


Nursing students were attached to research teams for a variety of 
research projects. 


DPHS staff provided thesis consultation to 11 graduate level university 
students in 1993. 

- 3 nutrition students 

- 2 medical students 

- 2 nursing students 

- 1 epidemiology student 

- 3 other students 


Rounds were held in the DPHS for staff, cross appointees and guests on 
a variety of topics inciuding hearing screening, bereavement, dietary 
assessment tools, Vision 2020, Central West Library Network, Canadian 
Study of Health and Aging, self-esteem, school health, health needs of 
Spanish speaking immigrants, hepatitis B, Epi Info, and a Public Health 
Nurse intervention study. 


Seminar topics for community medicine physician trainees inciuded 
overviews and examples related to health protection and health promotion 
responsibilities, health and social service systems in Canada, 
environmental health issues, risk assessment, occupational health and 
disaster planning. 


EDUCATION ACTIVITIES 


“ACTS & STATS 


) 


42 cross-appointees 
3,850 hours of staff time 


28 continuing education 
activities offered by DPHS 
1,014 participants 


656 students participated in 
clinical/ applied education 
experiences 
13,362 hours of student/ 
staff time in contact with 
DPHS staff 


community health learning 
packages 


480 books in DPHS library 
400 government documents 
100 public health related 
journals 

over 400 computer data- 
bases of scientific/health 
literature 

over 50 files on current 
topics in public health 
collection of health related 
press clippings 

2,491 individual requests in 
1993 

10,518 items requested in 
1993 


Continuing efforts were made by the DPHS to collaborate with a number 
of educational institutions to provide student education activities, 
coordinate education efforts and maximize the use of resources. 


The cross-appointees combine service with education and research 
responsibilities and are funded either 100% by the Ministry of Health 
through Teaching Health Unit funding or by cost-sharing with the Faculty 
of Health Sciences, McMaster University; The Division of Applied Human 
Nutrition, College of Family and Consumer Studies, University of Guelph; 
and/or the DPHS. 


Cross-appointees and DPHS staff offered a variety of continuing education 
activities, such as workshops and presentations directed toward the 
DPHS, McMaster University, other health units in the Central West Region, 
physicians, nurses, occupational therapists and both the Ontario and 
Canadian Dietetic Associations. 


The DPHS provided educational opportunities for health sciences and other 
education programs to promote interdisciplinary learning. Students from 
the following educational programs were involved in DPHS activities: 
medicine, Community Medicine and Family Practice post-graduate 
residents, nursing (BScN), Mohawk College nursing, dietetic interns, 
graduate and undergraduate students in applied human nutrition, MSc 
Design, Measurement and Evaluation Program, MHSc, public health 
inspection, dental assistants, social work, child and youth worker, family 
relations and human development, addiction services diploma, psychology, 
physical education, and consumer studies. 


Cross-appointees were also involved with curriculum development, course 
development and coordination, and administrative duties. 


Revisions were made to a number of existing public health problem-based 
learning packages. A learning package directory briefly describing the 
learning packages was distributed widely to students, programs and other 
health units. 


The Central West Library Network provides service to the Hamilton- 
Wentworth Department of Public Health Services as well as six health units 
(Halton, Wellington-Dufferin, Waterloo, Brant, Haldimand-Norfold and 
Niagara) in the Central West Region. Since the establishment of the DPHS 
Library in 1986, use by DPHS staff has steadily increased. Library services 
include: 

- computer searches of articles and documents 

- borrowing books and journals from the Hamilton Health Library Network 

- making interlibrary loans throughout North America 

- distributing press clippings, title pages of current issues of journals and 

other resources to staff and students at the DPHS 
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